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Patient Participation Meeting held at Wycliffe Surgery on Wednesday 27th 
February 2014 

 
Attendance:  Dr Julia Beresford 

                                                                Dr Gillian Eadie 
                                                                Dr Christian Gossel 
                                                                Kathy Perrett 
                                                                Jean Penney-Cousins 
                                                                Richard Hilborne 
                                                                Michael Chilcott ( New Member) 
                                         Apologies     Mr & Mrs Clay 
                                                                Miss Rebecca Blackler 
                                                                Mr & Mrs Bernsten 
                                                                Mrs Barbara Woodall 
 
The last minutes of the 14th of October 2013 were read and discussed. 
 
The group was introduced to Mr Michael Chilcott our new member.   
 
An audit was carried out with topics that were brought up by the PPG from the 
14th of October.  50 questionnaires were given out 43 came back. 
 
These was the results: 
 
1.   Did you know that there was a website? 
 
33 said yes            
10 said no            

 
1a.   If you didn’t would you use it now? 

 
8 said yes 
6 said no 
 
1b.   If you did, how often do you use it? 
 
0 said weekly 
3 said monthly 
29 said only when I need it 
3 said never 
 
1c.   Did you know that you can make appts and order scripts on the 
website? 
 
19 said yes 
24 said no 
 
1d.   Do you know we opened at 7.00am on Mondays? 
 
24 said yes 
19 said no 
 
1e.  If yes, do you feel this beneficial? 
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30 said yes 
2 said no 
 

2. Did you know that we had a newsletter? 
 
20 said yes 
23 said no 
 
2a.   If you did, do you feel it is beneficial to the patients? 
 
28 said yes 
0 said no 
 
2b.   Is there anything that you feel should be in the newsletter that 
would be beneficial to patients? 

 
4 said yes but no comments were made 
25 said no 
 
3.   Do you feel that the calling in screen is patient friendly? 
 
39 said yes 
4 said no 
 
3a.  Is the ping loud enough to hear? 
 
19 said yes 
24 said no 
 
4.   Do you have problems with your mail being sent out over 
      the weekends from the surgery? 
 
0 said yes 
39 said no 
 
4a.   Do you feel that you are informed quickly if your results needed 
follow up? 
 
30 said yes 
7 said no 
 
5.   What do you feel with regards to the baby/child area? 
5a.  What do you feel it lacks? 
5b.  What do you feel is good about the area? 
 
Many responses came back stating it needed more toys, books, but was 
a good area away from poorly patients. 
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6. What do you feel about Wycliffe Surgery having a ‘Friends of the 
surgery Group’? 

 
There were no comments 

 
      How do you feel about raising money for the surgery equipment? 
       
      21 thought it was a good idea. 
       4 thought it wasn’t such a good idea 
       3 thought it a bad idea. 
 
       Would it be something that you would consider joining? 
 
        6 patients said yes but didn’t leave their name. 
        20 said no. 
 
 
This is what the group decided to make as actions to do from the audit. 
 

a) Ask our IT clerk to see if she can get the calling screen to having 
bigger writing come up on the screen when the doctor is calling 
the patient.  MC thought that patients with bad sight couldn’t 
always read the small message come up. 

b) Make sure that the ping is turned up to make patients aware that 
the doctor is calling them.  Kathy to check that the ping doesn’t 
default to quiet once turned off each night. 

c) RH said that DNA’s were coming up now on the screen which 
showed the patients how many DNAs did not turn up over each 
month.  KP said it was £28 per ten minute appointment.  RH 
thought it would be a good idea to put this on there as well with 
the total amount. 

d) All the group thought it was a good idea to send out a MJOG text 
message to all the patients who DNAd the next day. 

e) MC stated that the website was lovely to get his appointment but 
if he wanted to check his appointment, he couldn’t get back in to 
check it.  Sheona to check it out. 

f) 7.00am start it was felt that it had got around and it was always 
full with patients who needed to get to work quickly. 

g) To advertise the newsletter better.  It is now done in luminous 
yellow, but to add another pile on the reception desk and also 
another wall mounted plastic container on the opposite side of 
the wall. 

   
It was decided that June’s meeting will have the following on the 
agenda: Medicines Management.  To get Katrina down to talk to the 
group and put her large signs up around the surgery.  Topics could be 
brought up about repeat scripts, chemists giving out medicine when not 
needed or ticked by patient, how to reduce medication etc.  Kathy to put 
on agenda. 
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Next Meeting Wednesday 26th March 2014 
 
 
  
 


